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HOUSE BILL No. 6202 
 

 

June 12, 2018, Introduced by Rep. Whiteford and referred to the Committee on Health 

Policy. 
 

 A bill to amend 1974 PA 258, entitled 
 
"Mental health code," 
 
(MCL 330.1001 to 330.2106) by adding section 165. 
 

THE PEOPLE OF THE STATE OF MICHIGAN ENACT: 
 
 SEC. 165. (1) THE DEPARTMENT SHALL ESTABLISH AND MAKE  1 
 
AVAILABLE TO THE PUBLIC THE MICHIGAN CARES (COMMUNITY, ACCESS,  2 
 
RESOURCES, EDUCATION, AND SAFETY) HOTLINE. THIS HOTLINE SHALL BE A  3 
 
TELEPHONE REFERRAL SYSTEM THAT CONNECTS INDIVIDUALS EXPERIENCING A  4 
 
MENTAL HEALTH CRISIS TO A LOCAL MENTAL HEALTH PROVIDER USING  5 
 
TELECOMMUNICATIONS AND DIGITAL COMMUNICATIONS METHODS COMMONLY IN  6 
 
USE, SUCH AS A TELEPHONE CALL, TEXT, ELECTRONIC MAIL, AND INTERNET  7 
 
CHAT. THE HOTLINE SHALL ALSO PROVIDE THE ABILITY TO EVALUATE  8 
 
CALLERS AND DIRECT THE CALLERS TO THE APPROPRIATE LEVEL OF CARE  9 
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SUPPORT, INCLUDING THE ABILITY TO CONNECT INDIVIDUALS WHO NEED  1 
 
SUBSTANCE USE DISORDER TREATMENT AND REHABILITATION SERVICES TO AN  2 
 
APPROPRIATE PROVIDER AND THE ABILITY TO CONNECT TO SUICIDE  3 
 
PREVENTION RESOURCES WHEN NECESSARY. 4 
 
 (2) THE DEPARTMENT SHALL CONTRACT FOR THE DESIGN, OPERATION,  5 
 
AND MAINTENANCE OF THE MICHIGAN CARES HOTLINE. THE MICHIGAN CARES  6 
 
HOTLINE SHALL BE AVAILABLE 24 HOURS A DAY, 7 DAYS A WEEK.  7 
 
INDIVIDUALS OPERATING OR MAINTAINING THE MICHIGAN CARES HOTLINE  8 
 
SHALL DO ALL OF THE FOLLOWING: 9 
 
 (A) HAVE THE ABILITY TO ACCESS INFORMATION RELATED TO THE  10 
 
AVAILABILITY OF SERVICES, INCLUDING REAL-TIME ACCESS TO ANY  11 
 
REGISTRY OF AVAILABLE INPATIENT PSYCHIATRIC BEDS. 12 
 
 (B) HAVE THE ABILITY TO LEVERAGE TELEHEALTH RESOURCES. 13 
 
 (C) IMPLEMENT PRACTICES TO COMPLY WITH ALL APPLICABLE LAWS  14 
 
RESPECTING INDIVIDUAL AND PATIENT PRIVACY. 15 
 
 (D) IMPLEMENT PRACTICES TO ENSURE THE SECURITY OF THE DATA  16 
 
COLLECTED, IN LINE WITH INDUSTRY BEST PRACTICES AND IN COMPLIANCE  17 
 
WITH ALL APPLICABLE LAWS. 18 
 
 (E) NOTWITHSTANDING PROVISIONS IN SUBDIVISIONS (C) AND (D),  19 
 
COLLECT DATA AND UTILIZE DATA ANALYTICS TO TRACK THE SUCCESS OF THE  20 
 
MICHIGAN CARES HOTLINE'S OPERATIONS AND IDENTIFY TRENDS IN SERVICE  21 
 
NEEDS AND OUTCOMES. 22 
 
 (3) THE DEPARTMENT SHALL WORK WITH THE DEPARTMENT OF LICENSING  23 
 
AND REGULATORY AFFAIRS AND THE CONTRACTOR DESCRIBED IN SUBSECTION  24 
 
(2) TO LEVERAGE EXISTING DATABASES AND OTHER SOURCES OF INFORMATION  25 
 
IDENTIFYING PROVIDERS OF MENTAL HEALTH SERVICES AND SUBSTANCE USE  26 
 
DISORDER TREATMENT AND REHABILITATION SERVICES. 27 
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 (4) THE DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS SHALL  1 
 
PROVIDE LICENSING INFORMATION FOR APPROPRIATE PROVIDERS OF MENTAL  2 
 
HEALTH AND SUBSTANCE USE DISORDER SERVICES TO THE CONTRACTOR  3 
 
DESCRIBED IN SUBSECTION (2) TO SUPPORT THE GOALS OF THE MICHIGAN  4 
 
CARES HOTLINE. THE DEPARTMENT AND THE DEPARTMENT OF LICENSING AND  5 
 
REGULATORY AFFAIRS SHALL CONTINUE TO PROVIDE THE MOST CURRENT  6 
 
LICENSING INFORMATION TO THE CONTRACTOR DESCRIBED IN SUBSECTION  7 
 
(2). 8 
 
 (5) THE ENTITY UNDER CONTRACT AS REQUIRED IN SUBSECTION (2)  9 
 
SHALL UTILIZE TECHNOLOGY CAPABLE OF INTERFACING WITH LICENSING  10 
 
INFORMATION AT THE DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS  11 
 
SO THAT THE CONTRACTOR REQUIRED UNDER SUBSECTION (2) UTILIZES THE  12 
 
MOST CURRENT PROVIDER INFORMATION AVAILABLE. 13 
 
 Enacting section 1. This amendatory act takes effect 90 days  14 
 
after the date it is enacted into law. 15 


