MOTOR VEHICLE SERVICE AND REPAIR ACT
Act 300 of 1974

AN ACT to regulate the practice of servicing and repairing motor vehicles; to proscribe unfair and
deceptive practices; to provide for training and certification of mechanics; to provide for the registration of
motor vehicle repair facilities; to provide for enforcement; and to prescribe penalties.

History: 1974, Act 300, Eff. Apr. 1, 1975.

The People of the Sate of Michigan enact:

257.1301 Short title.
Sec. 1. Thisact shall be known and may be cited as the "motor vehicle service and repair act".

History: 1974, Act 300, Eff. Apr. 1, 1975.

257.1302 Definitions; A to L.

Sec. 2. Asused in this act:

(a) "Administrator" means the secretary of state or any individual designated by the secretary of state to act
in hisor her place.

(b) "Advertise" means to advise, announce, apprise, command, give notice of, inform, make known, or
publish any material that calls to the attention of the public the availability of parts and services.

(c) "Approved educational institution" means a school, academy, or other similar establishment approved
by the administrator under section 13ato provide training to mechanics or mechanical trainees under this act.

(d) "Automobile or light truck” means a motor vehicle that has a gross vehicle weight rating of less than
14,000 pounds.

(e) "BAIID mechanic" means a specialty mechanic who holds a certification from the department under
section 10 to perform BAIID service.

(f) "BAIID service" means the installation, removal, repair, or other servicing of breath alcohol ignition
interlock devices.

(g) "Breath alcohol ignition interlock device" or "BAIID" means that term as defined in section 20d of the
Michigan vehicle code, 1949 PA 300, MCL 257.20d.

(h) "Contract" means a written or oral agreement, or a similar understanding or arrangement, in which a
person agrees that another person will perform work, labor, diagnosis, repair, reconditioning, replacement,
adjustment, or ateration, directly or indirectly, on a motor vehicle.

(i) "Customer" means the owner or operator of a motor vehicle.

(j) "Department" means the department of state.

(k) "Distressed vehicle" means that term as defined in section 12a of the Michigan vehicle code, 1949 PA
300, MCL 257.12a.

() "Estimate" means a written statement that itemizes as closely as possible the price for labor, by showing
the labor price per hour, the number of hours required to perform the work, and the price of parts necessary
for a specific repair.

(m) "Facility" or "motor vehicle repair facility" means a place of business that is required to register under
this act and that, for compensation, is engaged in the business of performing, or employs individuals who
perform, maintenance, diagnosis, vehicle body work, or repair service, or, beginning July 1, 2016, BAIID
service, on amotor vehicle. The term does not include any of the following:

(i) A person that engages only in the business of repairing the motor vehicles of a single commercial or
industrial establishment or governmental agency.

(if) Anindividua who isrepairing his or her own or afamily member's motor vehicle.

(iif) A business that does not diagnose the operation of a motor vehicle, does not remove parts from a
motor vehicle to be remachined, and does not install finished machined or remachined parts on a motor
vehicle. This subparagraph does not apply to a motor vehicle repair facility that engages in the business of
performing, or employing individuals who perform, vehicle body work.

(iv) A BAIID facility described in section 625k(14)(d) of the Michigan vehicle code, 1949 PA 300, MCL
257.625k.

(n) "Heavy-duty truck" means a motor vehicle that has a gross vehicle weight rating of 14,000 pounds or
more and includes both single-unit and combination tractor trailer or tractor semitrailer vehicles.

(o) "Late model vehicle" means that term as defined in section 24b of the Michigan vehicle code, 1949 PA
300, MCL 257.24b.

(p) "Lien" means a security interest in or other encumbrance on a motor vehicle. The term includes a

Rendered Tuesday, April 9, 2024 Page 1 Michigan Compiled Laws Complete Through PA 28 of 2024
O Courtesy of www.legislature.mi.gov



security interest created by agreement, a judicial lien obtained by legal or equitable process or proceedings, a
common-law lien, or astatutory lien on avehicle.

History: 1974, Act 300, Eff. Apr. 1, 1975;00 Am. 1976, Act 12, Imd. Eff. Feb. 20, 1976;1 Am. 1988, Act 254, Eff. Oct. 1, 1989;]
Am. 2016, Act 33, Eff. June 6, 2016;0 Am. 2016, Act 430, Eff. Apr. 4, 2017;00 Am. 2020, Act 227, Imd. Eff. Oct. 16, 2020.

257.1302a Definitions; M to W.

Sec. 2a. Asused in thisact:

(a) "Major component part" means any of the following parts of a motor vehicle:

(i) Theengine.

(i) The transmission.

(i) Theright or left front fender.

(iv) The hood.

(v) A door that allows entrance to or egress from the passenger compartment of the vehicle.

(vi) Thefront or rear bumper bar.

(vii) Theright or left rear quarter panel.

(viii) The deck lid, tailgate, or hatchback.

(iX) The trunk floor pan.

(X) The cargo box of a pickup.

(xi) The frame, or if the vehicle has a unitized body, the parts identified by the motor vehicle manufacturer
as structural components.

(xii) The cab of atruck.

(xiii) The body of a passenger vehicle.

(xiv) Airbags and seatbelts.

(b) "Master mechanic" means any of the following:

(i) A motor vehicle mechanic or specialty mechanic who is certified by the department under this act in all
of the specific repair or service categories applicable to automobiles or light trucks described in section 10(5).

(if) A motor vehicle mechanic or specialty mechanic who is certified by the department under thisact in all
of the specific repair categories applicable to heavy-duty trucks described in section 10(6).

(iif) A master motorcycle mechanic who is certified by the department to engage in motorcycle repair and
is described in section 10b(5).

(iv) A recreationa trailer mechanic who is certified by the department to engage in the installation, service,
and repair of recreational vehicle equipment and is described in section 10b(6).

(c) "Material fact" means afact that is used by a person as a premise on which a conclusion is based.

(d) "Mechanic trainee" means an individual who desires to become a motor vehicle mechanic, a specialty
mechanic, or amaster mechanic and receives a permit from the administrator under this act.

(e) "Minor repair services' means lubrication; oil changes; installing, changing, or otherwise servicing the
antifreeze or other coolant; body repairing, except for unitized body structural repair; or the replacement,
adjustment, repair, or servicing of any of the following parts and assemblies:

(i) Air cleaner element.

(i) Accessory drive belt.

(ii1) Air pump hose.

(iv) Twelve-volt battery.

(v) Ground cable for 12-volt battery.

(vi) Hold-down strap for 12-volt battery.

(vii) Positive cable for 12-volt battery.

(viii) Battery-to-starter relay cable for 12-volt battery.

(iX) Crankcase vent air cleaner.

(X) Crankcase vent air cleaner hose.

(xi) Engine ail filter.

(xii) Exhaust pipe, muffler, catalytic converter, or tail pipe and associated attaching parts.

(xiii) Fuel filter.

(xiv) Fuel line flex hose or line.

(xv) Fuel tank, except for atank that contains afuel pump.

(xvi) Fuse.

(xvii) Heater hose.

(xviii) Horn.

(xix) Idler pulley, adjust only.

(xx) Ignition coil output wire.
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(xxi) Lightbulb or headlamp.

(xxii) Motor or transmission mount.

(xxiii) Ornamental accessories.

(xxiv) Positive crankcase ventilation control valve.

(xxv) Radiator.

(xxvi) Radiator hose, upper or lower.

(xxvii) Radiator reserve tank.

(xxviii) Rear spring, leaf or cail, except a MacPherson strut-type assembly.

(xxix) Shock absorber that is not built in combination with other parts of the suspension.

(xxx) Analog speedometer.

(xxxi) Vapor canister hose.

(xxxii) Wheel, except alignment.

(oxxiii) Windshield washer hose.

(xxxiv) Windshield washer tank.

(oxxv) Wiper blade.

(f) "Motor vehicle" means a vehicle that is self-propelled, a vehicle that is propelled by electric power, a
motorcycle, or atrailer as those terms are defined in the Michigan vehicle code, 1949 PA 300, MCL 257.1to
257.923. The term does not include the dwelling or sleeping portions of a motor home, trailer, or any
recreational vehicle that has similar facilities that are not directly connected with the drive mechanism of the
vehicle or other areas of repair that would require certification of motor vehicle mechanics under this act or
rules promulgated under this act.

(g) "Motor vehicle mechanic" means atechnician or other individual who, for compensation, repairs motor
vehicles, including the reconditioning, replacement, adjustment, or ateration of the operating condition, of
any component or subassembly of a motor vehicle.

(h) "Person" means an individual, corporation, limited liability company, partnership, association, or any
other legal entity. The term includes a motor vehicle repair facility.

(i) "Recreational trailer" means atravel trailer, camper trailer, or other special purpose or utility trailer or
semitrailer designed or intended to be drawn on the highway by an automobile or light truck that has a gross
towing vehicle weight of less than 10,000 pounds.

()) "Repair" means the reconditioning, adjustment, alteration, maintenance, or diagnosis of the operating
condition of a motor vehicle, with or without the replacement of any component or subassembly of a motor
vehicle, for compensation or under the terms of awarranty.

(k) "Repair category" means a category of motor vehicle repair work, listed in section 10b, that
certification under this act is required to perform.

() "Representation” means a statement made by a facility to a customer in regard to some past, present, or
future fact, circumstance, or set of facts pertinent to a contract.

(m) "Salvageable part" means a major component part of alate model vehicle or a vehicle manufactured in
the current model year, if the part can be reused.

(n) "Specialty mechanic" means a motor vehicle mechanic who is certified by the department for a specific
repair or service category or categories described in section 10(1).

(o) "Vehicle body work" means the business or activity of repairing physical damage to a motor vehicle by
repairing, mending, straightening, or replacing a major component part, except for the engine or transmission.

(p) "Warranty" means a guarantee given by a motor vehicle repair facility, in writing or by implication, of
the merchantability, of the integrity of the subject of a contract, or of the responsibility of the person that
makes the warranty for the replacement or repair of defective parts or services, or both, assuring performance,
product, or conditions as promised or declared by the person that makes the warranty.

History: Add. 1988, Act 254, Eff. Oct. 1, 1989;00 Am. 2016, Act 430, Eff. Apr. 4, 2017.

257.1303 Act inapplicable to gasoline service stations exclusively engaged in selling motor

fuel and lubricants; minor repair services subject to act; exception.

Sec. 3. Unless the means of doing or engaging in a motor vehicle repair business including the operating of
a motor vehicle repair facility is adopted for the purposes of evading this act, and except as otherwise
provided in this act, this act does not apply to gasoline service stations exclusively engaged in the business of
selling motor fuel and lubricants. However, a person, including a gasoline service station, that provides minor
repair services or activities incidental to the business of selling motor fuel and lubricants is a motor vehicle
repair facility and is subject to this act, except that an employee of the person may perform minor repair
services without a certification or permit from the department under this act.
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History: 1974, Act 300, Eff. Apr. 1, 1975;00 Am. 1976, Act 12, Imd. Eff. Feb. 20, 1976;00 Am. 2016, Act 430, Eff. Apr. 4, 2017.

257.1304 Act inapplicable to certain persons.

Sec. 4. Unless the act or practice of repairing, servicing, reconditioning, or engaging in the activity of a
master or specialty mechanic is adopted for the purposes of evading this act, this act shall not apply to a
person who:

(a) Repairs, replaces, reconditions, adjusts, analyzes, diagnoses, or alters the operating condition of his or
her own or a family member's motor vehicle and for which there is evidence of ownership of that motor
vehicle.

(b) Is a master or specialty mechanic, a motor vehicle mechanic, a mechanic trainee, or technician who is
in the full-time employ of an automotive manufacturer and is engaged solely in that capacity on motor
vehicles owned by or being produced by the manufacturer.

(c) Engages solely in the business of repairing the motor vehicles for compensation of a single commercial,
industrial, or governmental establishment, or 2 or more establishments related by common ownership or
corporate affiliation.

(d) Engages solely in the business of repairing, replacing, reconditioning, adjusting, analyzing, diagnosing,
or altering the operating condition of a motor vehicle or trailer not required to be registered and not titled
under Act No. 300 of the Public Acts of 1949, as amended, being sections 257.1 to 257.923 of the Michigan
Compiled Laws. The state treasurer shall reimburse a person exempted under this subdivision money paid by
the person as aregistration fee or renewal registration fee under section 30.

History: 1974, Act 300, Eff. Apr. 1, 1975;00 Am. 1976, Act 12, Imd. Eff. Feb. 20, 1976;00 Am. 1980, Act 151, Imd. Eff. June 10,
1980.

257.1305 Motor vehicle repair facility; certified specialty or master mechanic required;
inspection and approval of work performed by noncertified mechanic; waiver.

Sec. 5. (1) Effective December 31, 1977, all motor vehicle repair facilities must have at least 1 speciaty or
master mechanic in its employ certified in each category of repair which it provides.

(2) After January 1, 1978 any work concerning major service or repair performed by a noncertified
mechanic shall be inspected and approved by 1 who is certified in the pertinent specialty.

(3) Effective December 31, 1980, a person shall not engage in the business or activity of a speciaty or
master mechanic unless the person is certified pursuant to this act.

(4) Following December 31, 1977, if a customer voluntarily requests services or parts for the repair of a
motor vehicle without delay, due to an emergency, from a repair facility in a repair category for which that
facility does not have a master or specialty mechanic, that facility may obtain from the customer a waiver of
the customer's rights to have the repair work performed by a master or specialty mechanic. The waiver shall
be executed in duplicate with 1 copy to be given to the customer requesting the repairs and shall read as
follows:

" (customer) has voluntarily requested
(repair person) of (facility) to provide services

or parts in the repair of the below described motor vehicle because of an emergency and thereby waives
any claim or cause of action he may have against either

(repair person) or (facility) as aresult.
Motor vehicle description:

Customer signature

Dated

Time .

(5) This waiver shall not be effective unless given by the customer voluntarily and with the knowledge of

the implications of the waiver. A motor vehicle repair facility or anyone in its employ, including a specialty or

master mechanic or mechanic trainee shall not make use of the waiver of liability in an attempt to evade this
act.

History: 1974, Act 300, Eff. Apr. 1, 1975;0 Am. 1976, Act 12, Imd. Eff. Feb. 20, 1976.

257.1306 Motor vehicle repair facility; registration required.

Sec. 6. Unless the act or practice is otherwise exempt by this act, a person shall not engage in the business
or activity of a motor vehicle repair facility unless the person registers the facility with the administrator
pursuant to this act.

History: 1974, Act 300, Eff. Apr. 1, 1975.
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257.1306a Motor vehicle repair facility providing BAIID service; approval of department;
requirements; term; inspection.

Sec. 6a. (1) A motor vehicle repair facility shall not provide BAIID service without the approval of the
department under this section and under section 625k of the Michigan vehicle code, 1949 PA 300, MCL
257.625k.

(2) The department may approve a motor vehicle repair facility as a facility that is authorized to perform
BAIID service, or renew an approval under this section, if all of the following requirements are met:

(a) Thefacility operates at afixed location in this state.

(b) The facility employs at least 1 mechanic who holds a specialty certification in BAIID service under
section 10(1) and who is properly trained as a BAIID technician by the BAIID manufacturer for which the
facility isavendor.

(c) The facility maintains and makes available for inspection records that prove that each mechanic who
holds a specialty certification in BAIID service under section 10(1) and is employed by the facility is properly
trained by the BAIID manufacturer to service the BAIID for which the facility is avendor.

(d) The facility provides a designated waiting area for customers that is separate from the area in which
BAIID serviceis performed.

(e) Only a mechanic who holds a speciaty certification in BAIID service under section 10(1), a
representative of the manufacturer, or a representative of the department is allowed to observe the installation
or removal of aBAIID.

(f) The facility takes adeguate security measures to ensure that unauthorized personnel cannot gain access
to proprietary materials or files of any BAIID manufacturer for which the facility is a vendor.

(9) The facility informs the department of any change in its business address at least 15 days before the
date of any relocation.

(h) An application for approval isfor a single location. A separate application for approval is required for
each location at which the facility will provide BAIID service.

(i) If requested by the department, the facility allows the department to conduct an on-site evaluation to
ensure compliance with the requirementsin this act.

(3) The term of an original or renewal approval of a motor vehicle repair facility under this section is 1
year.
(4) The department may conduct an inspection of a motor vehicle repair facility that provides BAIID
service to ensure compliance with this act and section 625k of the Michigan vehicle code, 1949 PA 300, MCL
257.625k, and rules promulgated to implement this act and that section. The motor vehicle repair facility shall
pay for the actual costs to the department in conducting an inspection under this subsection.

History: Add. 2016, Act 33, Eff. June 6, 2016.

257.1307 Prohibited conduct.

Sec. 7. A motor vehicle repair facility that is subject to this act, or a person that is an owner or operator of a
motor vehicle repair facility that is subject to this act, shall not, directly or through an agent or employee, do
any of the following:

(a) Enter into a contract with a customer that uses awaiver to circumvent or evade this act.

(b) Enter into a contract that takes advantage of a customer's inability to reasonably protect his or her
interests because of his or her illiteracy or inability to understand the language of an agreement, if the facility
knows or reasonably should know of the customer'silliteracy or inability to understand.

(c) Enter into a contract with a customer that has gross discrepancies between the oral representations of
the facility and the written agreement covering the same transaction.

(d) Make, either written or orally, an untrue or misleading statement of a material fact to a customer.

(e) Fail to reveal amaterial fact to a customer that the customer could not reasonably know if that omission
tends to mislead or deceive the customer.

(f) Enter into a contract with a customer that attempts to abrogate, disclaim, or disallow the lega rights,
obligations, or remedies of the customer.

(9) Allow a customer to sign an acknowledgment, certificate, or other writing that affirms acceptance,
delivery, compliance with a requirement of law, or other performance, if the facility knows or has reason to
know that the statement is not true.

(h) Set up contractual provisions with a customer, including the statement of repairs and waivers, that are
not specific in language, clearly described, or reasonably legible.

(i) Attempt to avoid or evade the law through a contract with a customer or any provision of a contract
with a customer.

() If a contract with a customer is rescinded, canceled, or otherwise terminated under the terms of the
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contract or under this act, fail to promptly return any deposit, down payment, or other payment to the person
that is entitled to receiveit.

(k) Allow a customer to sign adocument in blank relating to the repair of a motor vehicle.

() Fail to give a customer a copy of a document evidencing the engagement of a facility at the time the
document is executed by the customer.

(m) When returning a repaired vehicle to a customer, fail to give a written statement of repairs to the
customer that discloses all of the following:

(i) The repairs needed, as determined by the facility.

(i) The repairs requested by the customer.

(iii) The repairs authorized by the customer.

(iv) The facility's estimate of repair costs.

(V) The actual costs of repairs.

(vi) The repairs or services performed, including a detailed identification of all parts that were replaced and
a specification of which parts are new OEM, new, used, rebuilt, OEM surplus, or reconditioned.

(vii) A certification that authorized repairs were completed properly or a detailed explanation of an
inability to complete repairs properly. The owner of the facility, or an individual designated by the owner to
represent the facility, shal sign the certification statement. The statement shall include the name of the
mechanic who performed the diagnosis and the repair.

History: 1974, Act 300, Eff. Apr. 1, 1975;0 Am. 2016, Act 430, Eff. Apr. 4, 2017.

257.1307a Prohibited conduct.

Sec. 7a. A motor vehicle repair facility that is subject to this act, or a person that is an owner or operator of
amoator vehicle repair facility that is subject to this act, shall not, directly or through an agent or employee, do
any of the following:

(a) Charge for repairs that arein fact not performed.

(b) Perform repairs that are in fact not necessary, unless the customer insists that the facility perform the
repair and disregards the facility's advice that the repair is unnecessary.

(c) Represent, directly or indirectly, that repairs are necessary when in fact they are not.

(d) Perform and charge for repairs that are not specifically authorized.

(e) Fail to perform promised repairs within the period of time agreed, or within a reasonable time, unless
circumstances beyond the control of the facility prevent the timely performance of the repairs and the facility
did not have reason to know of those circumstances at the time the contract was made.

(f) Represent, either directly or indirectly, that a replacement part used in the repair of avehicle is new or
of a particular manufacture when in fact it is used, rebuilt, reconditioned, deteriorated, or of a different
manufacture, or otherwise fail to disclose in writing, before beginning a repair, the use of used, rebuilt, or
reconditioned parts.

(g) Subseguent to a diagnosis requested by a customer for which a charge is made, fail to disclose a
diagnosed or suspected malfunction, the recommended remedy for the malfunction, and any test, analysis, or
other procedure employed to determine the malfunction.

History: Add. 2016, Act 430, Eff. Apr. 4, 2017.

257.1307b Prohibited conduct.

Sec. 7b. A motor vehicle repair facility that is subject to this act, or a person that is an owner or operator of
amotor vehicle repair facility that is subject to this act, shall not, directly or through an agent or employee, do
any of the following:

(a) Disclaim or limit the implied warranty of merchantability or fitness for use, unless excluded or
modified under section 2316 of the uniform commercial code, 1962 PA 174, MCL 440.2316.

(b) Fail to extend the period of a facility's own warranty for repairs and services, if the customer was
deprived of the use or enjoyment of the subject of the warranty because of afailure on the part of the facility
to comply completely with the terms of the warranty, for a period of time that is equal to or greater than the
period of the deprivation.

(c) Fail to honor a warranty on a new part by replacing it with a used part or replacing it with a rebuilt or
remanufactured part that does not meet original equipment quality, standards, or specifications, or that does
not comply with the warranty repair requirements of the warrantor.

(d) Fail to honor an express warranty.

(e) Fail to disclose in written language, that is clear as to the nature or scope of the warranty, al material
aspects and the intent of a warranty, including, but not limited to, what is warranted, the person that will
honor the warranty, the duration of the warranty, the obligations, if any, of the person to which the warranty is
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extended, and any exceptions and exclusions from the terms of the written warranty agreement.
History: Add. 2016, Act 430, Eff. Apr. 4, 2017.

257.1307c Prohibited conduct.

Sec. 7c. A motor vehicle repair facility that is subject to this act, or a person that is an owner or operator of
a motor vehicle repair facility that is subject to this act, shall not, directly or through an agent or employee,
advertise or represent, either directly or indirectly, any of the following:

(a) Reduced prices for products or services and not sell them at the advertised price during the period of
the offering.

(b) Products or services at a particular price during a particular period and fail to extend the offer beyond
that period to any person that seeks but does not obtain the products or services during the advertised period
because the facility has failed to prepare for the reasonably expected public demand.

(c) That a customer will receive products or services "free" or "without charge”, or using words of similar
import, if there are undisclosed conditions, terms, or limitations attached to the offer of those products or
services.

(d) Products or services while failing to reveal a material fact that a customer could not reasonably know,
if the omission of that fact tends to mislead or deceive the customer.

(e) That a customer will receive a rebate, discount, or other benefit as an inducement for entering into a
contract, if the benefit is contingent on the occurrence of an event after the transaction is completed.

(f) That a facility has the ability to perform repair services using personnel who are qualified in specific
repair specialties, including those speciaties enumerated in sections 10 and 10b of this act, if in fact the
facility does not employ mechanics who are legally certified in those specialties.

(g) Products or services, if there is a material contingency, condition, or limitation on the offer of those
products or services, unless the contingency, condition, or limitation is stated contemporaneously with the
offer in amanner clearly and easily understood by the customer.

(h) Products or services in a language other than English, unless the advertisement or representation
includes any required disclosures or limitations on the offer in the language principally used in the
advertisement or representation.

(i) That mechanics employed by a facility are "certified", "licensed”, or otherwise quaified if that
representation tends to give the impression that al mechanics employed by the facility are certified or
licensed if in fact they are not.

()) That a customer's failure to act quickly or within a certain period of time to procure products or services
will result in the loss of opportunity to procure them at a particular price, if in fact it is untrue.

(k) Credit availability, in a manner that creates a likelihood of confusion or misunderstanding of the terms
or conditions of credit, or that credit availability or the terms of credit are "easy", or using words of similar
import to describe credit availability or terms, if in fact that is untrue.

() That products or services are sold under the terms of "satisfaction guaranteed or money back", or using
words of similar import, if in fact the customer's declaration of dissatisfaction is not a sufficient basis for
obtaining arefund of the purchase price for those products or services.

(m) The necessity, desirability, or advantage to a prospective customer of dealing with a facility by
misrepresenting the facility's alleged advantages of size.

(n) That adocument that a customer signs is something other than what it is.

(0) An aspect of a repair transaction in a manner that causes a likelihood of confusion, or of
misunderstanding, with respect to the authority of a mechanic, salesperson, representative, or agent to
negotiate the final terms of the transaction.

(p) An aspect of a repar transaction in a manner that causes a likelihood of confusion, or of
misunderstanding, of the legal rights, obligations, or remedies of a party to the transaction.

(0) That service on an offered product is available under awarranty if in fact it is not available or there are
undisclosed limitations or conditions on the availability of that service.

(r) A free or low-cost inspection or diagnosis that requires the removal or dismantling, or both, of a part or
assembly and failing to disclose before the transaction a charge for replacement or reassembly if the customer
declines to authorize a recommended repair.

(s) A product or service at areduced rate and, if the facility failsto provide it at the offered price during the
period of the offering to a customer seeking it, failing to offer and provide the customer the opportunity to
obtain the product or service at the same reduced rate within a reasonable period of time after the expiration
of the original offer.

(t) Products or services, or the availability of products or services, in a manner that involves the solicitation
of waivers by the facility.

Rendered Tuesday, April 9, 2024 Page 7 Michigan Compiled Laws Complete Through PA 28 of 2024

O Courtesy of www.legislature.mi.gov



(u) Products or services that fail to meet the reasonably expected public demand for the duration of the
advertised offering, unless the advertisement has clearly expressed a specific limitation on the quantity of the
advertised products or services.

(v) The words "certification", "licensing”, or "registration”, or the use of words of similar import, of a
motor vehicle repair facility or mechanic, by an organization, association, governmental entity, or other
program or authority other than the administrator, without clearly and conspicuously disclosing the source of
the certification, licensing, or registration, and without adding the disclaimer "not the Michigan department of
state".

(w) The desirability or advantages of certification or licensing by a federal, state, or local governmental
agency, or that a motor vehicle repair facility or mechanic is approved or sanctioned by the administrator.

History: Add. 2016, Act 430, Eff. Apr. 4, 2017.

257.1307d Prohibited conduct.

Sec. 7d. A motor vehicle repair facility that is subject to this act, or a person that is an owner or operator of
amoator vehicle repair facility that is subject to this act, shall not, directly or through an agent or employee, do
any of the following:

(a) Assert, claim, or impose a mechanic's or similar type lien if the facility has violated this act or rules
promulgated under this act with respect to the transaction on which the lien is based.

(b) Seek the repossession of a motor vehicle if the facility has violated this act or rules promulgated under
this act with respect to the transaction on which the repossession is based.

(c) Seek to assert or enforce alien by refusing to return avehicle if the facility has violated this act or rules
promulgated under this act with respect to the transaction on which the refusal is based.

(d) Fail to return a customer's vehicle if there is a dispute and the customer has paid the amount of the
written estimate and any amount in excess of that amount that was agreed to either orally or in writing by the
customer.

History: Add. 2016, Act 430, Eff. Apr. 4, 2017.

257.1307e Prohibited conduct.

Sec. 7e. A motor vehicle repair facility that is subject to this act, or a person that is an owner or operator of
amotor vehicle repair facility that is subject to this act, shall not, directly or through an agent or employee, do
any of the following:

(a) Unless legally waived by the customer, fail to give the customer a written estimate before beginning
work on amotor vehicle.

(b) Charge for work done or parts supplied in excess of the estimated price without the knowing consent,
oraly or in writing, of the customer.

(c) Fail to give acustomer an estimate for the cost, if any, of reassembly, disassembly, or diagnosis.

(d) Fail to inform a customer, at atime before the customer executes a document or engages the facility for
the work, by the use of a notice required under section 33, of his or her right to receive or inspect replaced
parts for which he or she will be charged in the repair of his or her motor vehicle.

(e) Fail to retain a customer waiver with the records retained by the facility concerning the transaction.

(f) Charge a customer storage charges if there is a dispute concerning repair charges. If adelay in repairsis
caused by alack of parts, a facility may charge for storage after informing the customer of the approximate
length of the anticipated delay and of the daily storage charge rate and obtaining the customer's consent to the
delay and the storage charges.

(g) Fail to comply with the truth in lending act, 15 USC 1601 to 1667f, and the retail installment sales act,
1966 PA 224, MCL 445.851 to 445.873, if the customer finances repairs through the facility.

(h) Fail in practice to comply with advertised or stated payment policies.

(i) Conspire with another to fix prices.

(j) Conspire with another to allocate the market between them.

(k) Fail to notify a customer of an exchange agreement and charges for exchange parts if the customer
wishes to have those parts returned.

() Fail to disclose, on the customer's request, the method used by afacility to compute labor charges.

History: Add. 2016, Act 430, Eff. Apr. 4, 2017.

257.1307f Prohibited conduct.

Sec. 7f. A motor vehicle repair facility that is subject to this act, or a person that is an owner or operator of
amotor vehicle repair facility that is subject to this act, shall not, directly or through an agent or employee, do
any of the following:
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(8 Improperly utilize waivers in a manner that suggests or implies, directly or indirectly, orally or by
action, that signing awaiver will improve or expedite service or repairs or will reduce the price.

(b) Exaggerate the seriousness of a malfunction to induce a customer to agree to arepair.

(c) Suggest or imply, directly or indirectly, orally or by action, that service will be improved or expedited
or that the price will be reduced if the customer agrees that the facility is not required to return for inspection
any parts that the facility replaced.

(d) Misrepresent that because of some defect in the customer's motor vehicle, the health, safety, and lives
of the customer or his or her family are in danger if parts or repair services are not purchased, if in fact the
defect does not exist or the installation of the parts or the performance of the services would not remove the
danger.

History: Add. 2016, Act 430, Eff. Apr. 4, 2017.

257.1308 Administration of act; nonaffiliation with facility.

Sec. 8. The secretary of state or his designee shall administer this act. A person designated by the secretary
of stateto act in his place shall not be affiliated with a motor vehicle repair facility.

History: 1974, Act 300, Eff. Apr. 1, 1975.

257.1309 Powers and duties of administrator; rules.

Sec. 9. The administrator shall do all of the following:

(a) Certify master and specialty mechanics and issue permits to mechanic trainees who are subject to this
act.

(b) Register motor vehicle repair facilities that are subject to this act.

(c) Keep a complete register of motor vehicle repair facilities, and make that register available for public
inspection at the office of the secretary of state.

(d) Keep an accurate listing by name and by certificate number of each speciaty and master mechanic who
is certified by the administrator at the office of the secretary of state.

(e) Engage in a public information program to inform the public of their rights and remedies under this act.

(f) Inform registered motor vehicle repair facilities at least annually of the rules promulgated under this act,
of representative disciplinary hearings, orders, or judgments issued or obtained by the administrator, and
suspensions or revocations of registrations or licenses. A motor vehicle repair facility shall inform the
mechanicsin its employ of these actions.

(g) Establish procedures for receiving complaints relating to aleged violations of this act or rules
promulgated under this act.

(h) Establish and collect fees for certification examinations administered by the administrator.

(i) Promulgate any rules that are necessary to implement this act under the administrative procedures act of
1969, 1969 PA 306, MCL 24.201 to 24.328.

(j) Issue declaratory rulings to implement this act. All of the following apply to a declaratory ruling under
this subdivision:

(i) The administrator may issue a declaratory ruling concerning the applicability of this act or rules
promulgated under this act to an actual statement of facts if the administrator receives a request for a
declaratory ruling from an interested person and the interested person submits a clear and concise statement of
facts to the administrator. The interested person may submit to the administrator a brief or other reference to
legal authorities on which the interested person relies concerning the applicability of this act or rules
promulgated under this act to the statement of facts.

(i) If he or she decides to issue a declaratory ruling, the administrator shall provide the interested person
that requested the ruling a statement that he or she will issue a declaratory ruling and the date by which the
administrator will issue the ruling.

(iii) A declaratory ruling shall include the actual statement of facts provided by the interested person that
requested the ruling, the legal authority on which the administrator relies for his or her ruling, if any, and the
ruling of the administrator.

(iv) After it is issued, a declaratory ruling is binding on the 