
JOE GAGNON APPLIANCE REPAIR ACT (EXCERPT)
Act 468 of 2002

***** 445.832  THIS SECTION IS AMENDED EFFECTIVE APRIL 4, 2017:  See 445.832.amended ***** 

445.832 Definitions.
Sec. 2. As used in this act:
(a) “Appliance” means a refrigerator, dehumidifier, freezer, oven, range, microwave oven, washer, dryer,

dishwasher, trash compactor, or window room air conditioner.
(b) “Customer” means a member of the general public who seeks the services of a service dealer for the

repair, maintenance, or service of an appliance that he or she uses personally and not as part of a business or
commercial enterprise.

(c) “Service dealer” means a person or other legal entity that, for compensation, engages or offers to
engage in repairing, servicing, or maintaining an appliance. Service dealer does not include a contractor
licensed under the Forbes mechanical contractors act, 1984 PA 192, MCL 338.971 to 338.988.

History: 2002, Act 468, Imd. Eff. June 21, 2002.
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